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Home Ready! =0

Welcome to Classic LifeCare!
We are committed to providing helpful, compassionate, and responsive home
support services. Your safety and satisfaction are our priorities, so please do not
hesitate to provide feedback at any time.

Preparing Your Home for Support Services
To ensure a safe and smooth service experience, it’s important to prepare your
home before our team arrives. The risk of accidents or misplaced items increases
when caregivers perform tasks in an unfamiliar environment, especially without
precautions.

Recommended Precautions Before Receiving Housekeeping Services

1 safeguard Valuable and Fragile Items
e Please store or secure all valuable and fragile items to prevent any

damage.

2 Review Your Home Insurance Policy
e Verify that your insurance covers any outside cleaning services for your

peace of mind

Catalogue and Store Fragile Items
e Make and inventory of fragile or valuable items and store them if possible.

Accompany Caregiver on a Walkthrough
e Walk through your home with the caregiver to point out fragile items or

items that should not be touched.

Liability and Risk Management

Classic LifeCare and our workers cannot control many risks associated with your
home environment. Taking these precautions helps minimize the chance of accidents

or damages.

Important Note: Unfortunately, Classic LifeCare cannot take responsibility for mishaps or damages

that occur during our services.




